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LEADERSHIP NAME TITLE E-MAIL ADDRESS PHONE
President/CEO Thomas 0. Tiffany, PhD President ttiffany@paml.com 800# Ext. 8900
Chief Operating Officer Rosalee Allan Senior VP rallan@paml.com 800# Ext. 8901
Chief Finance Officer Kurt Rogers Senior VP krogers@paml.com 800# Ext. 8903
Chief Marketing Officer Noel Maring Senior VP nmaring@paml.com 800# Ext. 8946
Chief Information Officer Sonny Varadan VP svaradan@paml.com 800# Ext. 8116
Chief Science & Technical Officer | Lawrence Killingsworth, PhD | Director Ikillingsworth@paml.com 800# Ext. 8927
Technical Site Director Bill Remillard Director bremillard@paml.com 800# Ext. 8670
Technical Director Julie Biggerstaff Director jbiggerstaff@paml.com 800# Ext. 8136
Chief Compliance Officer Marguerite Busch Director mbusch@paml.com 800# Ext. 8799
Supply Chain Management Mona Veltri Director mveltri@paml.com 800# Ext. 8902
Esoteric Sales & Marketing Patty Ehrhardt Director pehrhardt@paml.com 800# Ext. 8870
TECHNICAL DIRECTORS
PAML/SHMC Medical Director Joseph Schappert, MD Director jschappert@paml.com 800# Ext. 8440
Chemistry/Immunology Lawrence Killingsworth, PhD | Co-Director Ikillingsworth@paml.com 800# Ext. 8927
Carmen Wiley, PhD Co-Director Carmen.Wiley@providence.com | 509.474.4404
Cytogenetics Reza Saleki, PhD Co-Director salekir@shmc.org 509.474.3328
Karim Quahchi, MD Co-Director ouahchk@shmc.org 509.474.4414
Cytology/Histology/Oncology Joseph Schappert, MD Director jschappert@paml.com
Hematology/Coagulation William. A. Dittman Jr., MD | Director dittmaw@shmec.org 509.474.4412
Microbiology/Virology Ann Robinson, PhD Director robinsa@shmc.org 509.474.4426
Molecular Diagnostics Marcy Hoffmann, PhD Co-Director hoffmam@shmc.org 509.474.6875
Danbin Xu, MD, PhD Co-Director Danbin.Xu@providence. org 509.474.6878
TECHNICAL OPERATIONS
Chemistry/Immunology Pat Burke PAML Lab Mgr. pburke@paml.com 800# Ext. 8677
Dana Duzan SHMC Lab Dir. duzand@shmc.org 509.474.4413
Cytogenetics Nadine Timm Supervisor timmn@shmc.org 509.474.4585
Hematology/Coagulation Dee Dee Logsdon Supervisor logsdod@shmc.org 509.474.4164
Histology Laura Fidgen Manager fidgenl@shmc.org 509.474.4108
Microbiology Jerry Claridge Supervisor claridj@shmc.org 509.474.4427
Molecular Diagnostics Carol-Lynn Rison Supervisor risonc@shmec.org 509.474-6873
Toxicology Dave Michaelsen General Mgr. dmichale@paml.com 800# Ext. 8620
Virology Virginia Henderson Supervisor vhenders@paml.com 800# Ext. 8703
SERVICE DEPARTMENTS
Accessioning Layne Ainuu Manager lainuu@paml.com 800# Ext. 8112
Billing Angie Parker Manager aparker@paml.com 800# Ext. 8715
Client Services Elaine Briley Manager ebriiley@paml.com 800# Ext. 8851
Dani Jones Supervisor djones@paml.com 800# Ext. 8853
Education Wendy Thompson Supervisor wthompson@paml.com 800# Ext. 8181
IT Help Desk Michael Gaul Manager mgaul@paml.com 800# Ext. 8193
Logistics Annesia Oleaga Manager aoleaga@paml.com 800# Ext. 8864
Patient Service Centers Cathy Smalley Manager csmalley@paml.com 800# Ext. 8655
Quality Assurance Kari Kostelcky Manager kkostelecky@paml.com 800# Ext. 8646
Referral Testing Karen Ankley Supervisor kankley@paml.com 800# Ext. 8672
Resolution Center Megan Gunning Manager mgunning@paml.com 800# Ext. 8186
Safety Jolette Miller Manager jomiller@paml.com 800# Ext. 8675
Supply Chain Management Sherrie Sletager Manager ssletage@paml.com 800# Ext. 8916
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